Privacy Policy

QCFI values the privacy of your personal information. We do not sell, or otherwise share your personally
identifiable information with any third parties, except as may be necessary to provide the services which
you have requested for, so for PROMOTING a safe and improved experience on the Website, in
accordance with this policy.

Please note that Qcfi.in does not capture or store your Payment Card details (i.e. credit/debit card
number, expiration date, CVV etc.). When you make a payment using your card, all required transaction
details are captured on the payment gateway’s secured payment page, and are securely transmitted to
your card issuer for obtaining an authorization decision.

At no time during the payment process or thereafter does QCFl have access to, or store, your complete
card account information.

QCFI maintains the highest standards for secure transactions and customer information privacy. Please
read the following statement to learn about our information gathering and dissemination practices.

Note: Our privacy policy is subject to change at any time without notice. To make sure you are aware of
any changes, please review this policy periodically.

By using this Website you agree to be bound by the terms and conditions of this Privacy Policy. If you do
not agree, please do not use or access our Website.

By using the Website, you expressly consent to our use and disclosure of your personal information in
accordance with this Privacy Policy. This Privacy Policy is incorporated into and subject to the Terms of
Use.

1. Collection of Personally Identifiable Information and other Information

When you use our Website, we collect and store your personal information which is provided by you
from time to time. This information enables us to provide services and features that better meet your
needs, and to customize our Website to make your experience safer and easier.

In general, you can browse the Website anonymously without telling us who you are or revealing any
personal information about yourself. Once you give us your personal information, you are not
anonymous to us.

Apart from the personal information you provide by entering this on the Website, we may automatically
track certain information about you based upon your behavior on our Website. We use this information
to do internal research users' demographics, interests, and behavior to better understand, protect and
serve our users. This information is compiled and analyzed on an aggregated basis. This information may
include the URL that you just came from (whether this URL is on our Website or not), which URL you
next go to (whether this URL is on our Website or not), your computer browser information, and your IP
address.



We also use cookies to allow you to enter your password less frequently during a session. Cookies can
also help us provide information that is targeted to your interests. Most cookies are "session cookies,"
meaning that they are automatically deleted from your hard drive at the end of a session. Unless you
voluntarily identify yourself (through registration, for example), we will have no way of knowing who
you are, even if we assign a cookie to your computer. The only personal information a cookie can
contain is information you supply (an example of this is when transact as a guest or add items to
shopping bag). A cookie cannot read data off your hard drive.

A cookie cannot read data off your hard drive. Additionally, you may encounter "cookies" or other
similar services on certain pages of the Website that are placed by third parties. We do not control the
use of cookies by third parties.

We collect personally identifiable information (email address, name, phone number, etc.) from you
when you set up a free account with us, or provide your email ID to enable us to send you updates, or in
the course of placing an order. While you can browse some sections of our Website without being a
registered member or having an account with us, certain activities (such as placing an order) do require
registration. We do use your contact information you to send you updates as well as offers based on
your previous orders and interests.

2. Use of Personal / Profile Data / Your Information

We use personal information to provide the services you request. To the extent we use your personal
information to MARKET to you, we will provide you the ability to opt-out of such uses. We use your
personal information to address your queries and complaints, resolve disputes; troubleshoot problems;
help promote safe service; inform you about online and offline offers, products, services, and updates;
customize your experience; detect and protect us against error, fraud and other criminal activity;
enforce our terms and conditions; and as otherwise described to you at the time of collection.

We identify and use your IP address to help diagnose problems with our server, and to administer our
Website. Your IP address is also used to help identify you and to gather broad, demographic
information.

We will occasionally ask you to complete optional online SURVEYS. These surveys may ask you for
contact information and demographic information. We use this data to tailor your experience at our
Website, providing you with content that we think you might be interested in and to display content
according to your preferences.

3. Sharing of personal information

We may share personal information with our other corporate entities and affiliates to help detect and
prevent identity theft, fraud and other potentially illegal acts; correlate related or multiple accounts to
prevent abuse of our services; and to facilitate joint or co-branded services that you request where such
services are provided by more than one corporate entity. Those entities and affiliates may not market to
you as a result of such sharing unless you explicitly opt-in.



We may disclose personal information if required to do so by law or in the good faith belief that such
disclosure is reasonably necessary to respond to subpoenas, court orders, or other legal process.

4. Links to Other Websites

Our Website links to other websites which may collect personally identifiable information about you.
QCFl is not responsible for the privacy practices or the content of those linked websites.

5. Security Precautions on Qcfi.in

Our Website has stringent security measures in place to protect the loss, misuse, and alteration of the
information under our control. Whenever you change or access your account information, we offer the
use of a secure server. Once your information is in our possession we adhere to strict security
guidelines, protecting it against unauthorized access.

Although we will endeavor to safeguard the confidentiality of your personally identifiable information,
transmissions made by means of the Internet cannot be made absolutely secure. By using this website,
you agree that QCFI will have no liability for disclosure of your information due to errors in transmission
or unauthorized acts of third parties.

6. Opting In / Opting Out

We provide all users with the opportunity to opt-out of receiving non-essential (PROMOTIONAL,
marketing-related) communications from us on behalf of our partners, and from us in general after
setting up an account.

7. Advertisements on Qcfi.in

We may use third-party advertising companies to serve ads when you visit our Website. These
companies may use information (not including your name, address, email address, or telephone
number) about your visits to this and other websites in order to provide advertisements about goods
and services of interest to you.

8. Your Consent

By using the Website and/ or by providing your information, you consent to the collection and use of the
information you disclose on the Website in accordance with this Privacy Policy, including but not limited
to your consent for sharing your information as per this privacy policy.

9. Any Other Questions?

Questions regarding this policy statement should be directed to the following address: qcfihg@Qcfi.in



Terms of Use / User Agreement

This document is an electronic record in terms of Information Technology Act, 2000 and rules there
under as applicable and the amended provisions pertaining to electronic records in various statutes as
amended by the Information Technology Act, 2000. This electronic record is generated by a computer
system does not require any physical and or digital signatures.

This document is published in accordance with the provisions of Rule 3 (1) of the Information
Technology (Intermediaries guidelines) Rules, 2011 that require publishing the rules and regulations,
privacy policy and Terms of Use for access or usage of www.Qcfi.in

By subscribing to or using any of our services you agree that you have read, understood and are bound
by the Terms, regardless of how you subscribe to or use the services. If you do not want to be bound by
the Terms, you must not subscribe to or use our services.

Introduction

Welcome to the Qcfi.in (“Website” or “Qcfi.in”) service provided by Quality Circle Forum of India. This
website, and the associated domain, is owned and operated by Quality Circle Forum of India.., or its
affiliates ('Quality Circle Forum of India.' or 'QCFI', 'we' or ‘us’). With its Head office at 306, Navketan
Chambers, S D Road, Secunderabad -500003, Telangana, India.

By using the Qcfi.in service, of Quality Circle Forum of India. you are deemed to have accepted the
Terms and Conditions of the agreement listed below or as may be revised from time to time, which is,
for an indefinite period and you understand and agree that you are bound by such terms till the time
you access this website, and till such time any service subscribed to, or associated with this Website is
provided to you. If you want to ask us anything about these terms & conditions or have any comments
or complaints on or about our website, please email us at gcfihg@Qcfi.in (or) call us on +91 (040)
66318068

We reserve the right to change these terms & conditions from time to time without any obligation to
inform you and it is your responsibility to look through them as often as possible.

Ownership of rights

All rights, including copyright, in this website are owned by or licensed to Quality Circle Forum of India.
Any use of this website or its contents, including copying or storing it or them in whole or part, other
than for your own personal, non-commercial use is prohibited without the permission of QCFI. You may
not modify, distribute or re-post something on this website for any purpose.

Use of the Website is available only to persons who can form legally binding contracts under applicable
law. Persons who are “incompetent to contract” within the meaning of the Indian Contract Act, 1872
including un-discharged insolvents etc. are not eligible to use the Website. Qcfi.in reserves the right to
terminate your membership and refuse to provide you with access to the website if Qcfi.in discovers
that you are under the age of 18 years. The website is not available to persons whose membership has



been suspended or terminated by Qcfi.in for any reason whatsoever. If you are registering as a business
entity, you represent that you have the authority to bind the entity to this User Agreement, unless
otherwise specified, the materials on this website are directly solely at those who access this web from
India.

Qcfi.in makes no representation that any products or services referred to in the materials on this web
are appropriate for use, or available outside India. Those who choose to access this website from
outside India are responsible for compliance with local laws if and to the extent local laws are
applicable. Qcfi.in will deliver the products only within in India and will not be liable for any claims
relating to any products ordered from outside India.

These terms and conditions supersede all previous representations, understandings, or agreements and
shall prevail not withstanding any variance with any other terms of any order submitted. By using the
services of Qcfi.in you agree to be bound by the Terms and Conditions.

Account and Membership Registration Obligations

Your Information is defined as any information you provide to us in the QCFI Member registration,
Convention Participation and in the feedback area or through any e-mail feature or a written letter or
form mailed or submitted to our office.

We will protect your Information in accordance with our Privacy Policy. If you use the Website, you are
responsible for maintaining the confidentiality of your password and account and any activities that
occur under your account. QCFI shall not be liable to any person for any loss or damage which may arise
as a result of any failure by you to protect your password or account. If you know or suspect that
someone else knows your password or suspects any unauthorized use of your password you should
notify us by contacting us immediately through the address provided in the beginning of this agreement.

If Qcfi.in has reason to believe that there is likely to be a breach of security or misuse of the Qcfi.in
Website or your membership account, we may require you to change your password or we may suspend
your account without any liability to Qcfi.in.

Qcfi.in does not want to receive confidential, proprietary or TRADE secret information through this
Website (excluding information related to any order you submit). Please note that any information,
materials, suggestions, ideas or comments sent to Qcfi.in will be deemed non-confidential. By
submitting any such information, you are granting Qcfi.in an irrevocable and unrestricted license to use,
modify, reproduce, transmit, display and distribute such materials, information, suggestions, ideas or
comments for any purpose whatsoever. However, we will not use your name in connection with any
such materials, information, suggestions, and ideas or comments unless we first obtain your permission
or otherwise are required by law to do so.



QCFI MEMBERSHIP - Admission of Members

An application in the prescribed form shall be made for admission to the membership of the Forum. The
membership registration can also be done online. The Executive Board or its committee at its discretion
may grant or deny membership after considering the application.

Every application for admission shall be accompanied by the annual subscription fee and admission fee,
as applicable and as determined by the Executive Board from time to time.

It shall be competent for the Executive Board to reject any application for admission without assigning
any reasons therefor.

QCFI MEMBERSHIP - Membership Validity

"Member" means a Member of the Forum in accordance with these Rules and include Patrons and
Institutional members

"Financial Year" means the twelve months commencing on first day of April and ending with the thirty
first day of March of the following year.

"Registered Office" means the registered office of the Forum situated at 306, 3rd Floor, Navketan
Chambers, 62, Sarojini Devi Road, Secunderabad - 500 003, Telangana, INDIA or such other place to
which the office may be shifted as may be decided by the Executive Board.

QCFlI MEMBERSHIP - Cessation of Membership

A member shall ipso facto cease to be a member of the Forum.

In the case of an individual, if he is found to be of unsound mind or applies to be adjudicated an
insolvent or is adjudged an insolvent or is convicted by a court of any offence involving moral
turpitude.

In case the member is a company, if it goes into liquidation.

If the member is expelled from the Forum

If the member is failed to pay debts due to the Forum after the member's name had been
posted for non-payment.

If any member shall refuse or neglect to comply with any provisions of the Memorandum or of
these Rules or of any Regulations formed hereinafter or shall be guilty of mis-conduct such that
the Executive Board considers likely to endanger the harmony or affect the character and
stability or interests of the Forum, such member may be expelled by the Executive Board, after
giving the member an opportunity to showcase why the action of expulsion should be taken
against him or her.



If any member fails to pat the subscription or any other money due and payable by him to the Forum for
a period of ninety days after the same have been duly demanded of him in writing, the member shall
cease to be a member of the Forum.

Re-Admission

A Member who has ceased to be member of the Forum can be re-admitted at the discretion of the
Executive Board or its committee.

You also agree and confirm:

To provide true, accurate, current and complete information about you as prompted by Citrus,
registration form or guest details form (such information being the “Registration Data”).

To maintain and promptly update the Registration Data to keep it true, accurate, current and complete.
If you provide any information that is untrue, inaccurate, incomplete, or not current or if Qcfi.in has
reasonable grounds to suspect that such information is untrue, inaccurate, and not correct or not in
accordance with the User Agreement, Qcfi.in has the right to indefinitely suspend or terminate your
membership and refuse to provide you with access to the Website.

That in the event that a non-delivery occurs on account of a mistake by you (i.e. wrong name or address
or any other wrong information) any extra cost incurred by Qcfi.in for redelivery shall be claimed from
you and you shall pay such cost.

That you will use the services provided by Qcfi.in, its affiliates, consultants and contracted companies,
for lawful purposes only and comply with all applicable laws and regulations while using the Website
and transacting on the Website.

You will provide authentic and true information in all instances where such information is requested of
you. Qcfi.in reserves the right to confirm and validate the information and other details provided by you
at any point of time. If upon confirmation your details are found not to be true (wholly or partly), Qcfi.in
has the right in its sole discretion to reject the registration and debar you from using the Services of
Qcfi.in and or other affiliated websites without prior intimation whatsoever.

That you are accessing the services available on this Website and transacting at your sole risk and are
using your best and prudent judgment before entering into any transaction through this Website.



Usage Restrictions
You shall not use the Website for any of the following purposes:

Disseminating any unlawful, harassing, libelous, abusive, threatening, harmful, vulgar, obscene,
or otherwise objectionable material. Transmitting material that encourages conduct that
constitutes a criminal offence results in civil liability or otherwise breaches any relevant laws,
regulations or code of practice.

Gaining unauthorized access to other computer systems.

Interfering with any other person's use or enjoyment of the Website.

Breaching any applicable laws;

Interfering or disrupting networks or websites connected to the Website.

Making, transmitting, storing or using electronic copies of materials protected by copyright
without the permission of the owner.

Financial Details

You agree, understand and confirm t at the credit / debit c rd details or other payment or FINANCIAL
details provided by you for availing of services on Qcfi.in will be correct and accurate and you shall not
use the credit /debit card or FINANCIA facility which is not lawfully owned / obtained by you. You also
understand that any financial information submitted by you is directly received by our payment
gateway/ acquiring bank and not stored by Qcfi.in. To the extent permitted by applicable law, Qcfi.in will
not be liable for any credit / debit card fraud. The liability for use of a card fraudulently will be on you
and the onus to 'prove otherwise' shall be exclusively on you. All information collected by us shall be
governed as per our Privacy Policy

Fraudulent /Declined Transactions

Qcfi.in and its associated payment gateway/acquiring bank or financial institutions reserve the right to
recover the cost of goods, collection charges and lawyers fees from persons using the Website
fraudulently. Qcfi.in and its associated payment gateway/acquiring banks or financial institutions
reserve the right to initiate legal proceedings against such persons for fraudulent use of the Website and
any other unlawful acts or acts or omissions in breach of these terms and conditions.

Electronic Communications

When you visit the Website or send emails to us, you are communicating with us electronically. You
consent to receive communications from us electronically. We will communicate with you by email or by
posting notices on the Website. You agree that all agreements, notices, disclosures and other
communications that we provide to you electronically satisfy any legal requirement that such
communications be in writing.



Reviews, Feedback, Submissions

All reviews, comments, feedback, postcards, suggestions, ideas, and other submissions disclosed,
submitted or offered to Qcfi.in on or by this Website or otherwise disclosed, submitted or offered in
connection with your use of this Website (collectively, the “Comments”) shall be and remain Qcfi.in
property. Such disclosure, submission or offer of any Comments shall constitute an assignment to Qcfi.in
of all worldwide rights, titles and interests in all copyrights and other intellectual properties in the
Comments. Thus, Qcfi.in owns exclusively all such rights, titles and interests and shall not be limited in
any way in its use, commercial or otherwise, of any Comments. Qcfi.in will be entitled to use, reproduce,
disclose, modify, adapt, create derivative works from, publish, display and distribute any Comments you
submit for any purpose whatsoever, without restriction and without compensating you in any way.
Qcfi.in is and shall be under no obligation

(2) to maintain any Comments in confidence;
(2) to pay you any compensation for any Comments; or
(3) to respond to any Comments.

You agree that any Comments submitted by you to the Website will not violate this policy or any right of
any third party, including copyright, trademark, privacy or other personal or proprietary right(s), and will
not cause injury to any person or entity. You further agree that no Comments submitted by you to the
Website will be or contain libelous or otherwise unlawful, threatening, abusive or obscene material, or
contain software viruses, political campaigning, commercial solicitation, chain letters, mass mailings or
any form of 'spam’.

Qcfi.in does not regularly review posted Comments, but does reserve the right (but not the obligation)
to monitor and edit or remove any Comments submitted to the Website. You grant Qcfi.in the right to
use the name that you submit in connection with any Comments. You agree not to use a false email
address, impersonate any person or entity, or otherwise mislead as to the origin of any Comments you
submit. You are and shall remain solely responsible for the content of any Comments you make and you
agree to indemnify Qcfi.in and its affiliates for all claims resulting from any Comments you submit.
Qcfi.in and its affiliates take no responsibility and assume no liability for any Comments submitted by
you or any third party.

Copyright & Trademark

Qcfi.in and its suppliers and licensors expressly reserve all intellectual property rights in all text,
programs, products, processes, technology, content and other materials, which appear on this Website.
Access to this Website does not confer and shall not be considered as conferring upon anyone any
license under any of Qcfi.in or any third party's intellectual property rights. All rights, including
copyright, in this website are owned by or licensed to Qcfi.in. Any use of this website or its contents,
including copying or storing it or them in whole or part, other than for your own personal, non
commercial use is



prohibited without the permission of Qcfi.in. You may not modify, distribute or re-post anything on this
website for any purpose.

The Qcfi.in names and logos and all related product and service names, design marks and slogans are
the trademarks or service marks of Quality Circle Forum of India.. All other marks are the property of
their respective owners. No trademark or service mark license is granted in connection with the
materials contained on this Website. Access to this Website does not authorize anyone to use any name,
logo or mark in any manner.

All materials, including images, text, illustrations, designs, icons, photographs, programs, music clips or
downloads, video clips and written and other materials that are part of this Website (collectively, the
'Contents') are intended solely for personal, non-commercial use. You may download or copy the
Contents and other downloadable materials displayed on the Website for your personal, non-
commercial use only. No right, title or interest in any downloaded materials or software is transferred to
you as a result of any such downloading or copying.

Objectionable Material

You understand that by using this Website or any services provided on the Website, you may encounter
Content that may be deemed by some to be offensive, indecent, or objectionable, which Content may or
may not be identified as such. You agree to use the Website and any service at your sole risk and that to
the fullest extent permitted under applicable law, Qcfi.in and its affiliates shall have no liability to you
for Content that may be deemed offensive, indecent, or objectionable to you.

Indemnity

You agree to defend, indemnify and hold harmless Qcfi.in, its employees, directors, officers, agents and
their successors and assigns from and against any and all claims, liabilities, damages, losses, costs and
expenses, including attorney's fees, caused by or arising out of claims based upon your actions or
inactions, which may result in any loss or liability to Qcfi.in or any third party including but not limited to
breach of any warranties, representations or undertakings or in relation to the non-fulfillment of any of
your obligations under this User Agreement or arising out of your violation of any applicable laws,
regulations including but not limited to Intellectual Property Rights, payment of statutory dues and
taxes, claim of libel, defamation, violation of rights of privacy or publicity, loss of service by other
subscribers and infringement of intellectual property or other rights. This clause shall survive the expiry
or termination of this User Agreement.

Termination

This User Agreement is effective unless and until terminated by either you or Qcfi.in. You may terminate
this User Agreement at any time by informing us in writing through Indian postal system by registered
post that you no longer wish to be associated with this website, provided that you discontinue any
further use of this Website.



Qcfi.in may terminate this User Agreement at any time and may do so immediately without notice, and
accordingly deny you access to the Website. Such termination will be without any liability to Qcfi.in.
Upon any termination of the User Agreement by either you or Qcfi.in, you must promptly destroy all
materials downloaded or otherwise obtained from this Website, as well as all copies of such materials,
whether made under the User Agreement or otherwise. QCFI’s right to any Comments shall survive any
termination of this User Agreement. Any such termination of the User Agreement shall not cancel your
obligation to pay for the product already ordered from the Website or affect any liability that may have
arisen under the User Agreement.

Limitation of Liability and Disclaimers

The Website is provided without any warranties or guarantees and in an “As Is” condition. You must
bear the risks associated with the use of the Website.

The Website provides content from other Internet websites or resources and while Qcfi.in tries to
ensure that material included on the Website is correct, reputable and of high quality, it cannot accept
responsibility if this is not the case.

Qcfi.in will not be responsible for any errors or omissions or for the results obtained from the use of
such information or for any technical problems you may experience with the Website.

To the fullest extent permitted under applicable law, Qcfi.in or its suppliers shall not be liable for any in
direct, incidental, special, consequential or exemplary damages, including but not limited to, damages
for loss of profits, goodwill, use, data or other intangible losses arising out of or in connection with the
Website, its services or this User Agreement.

Without prejudice to the generality of the section above, the total liability of Qcfi.in to you for all
liabilities arising out of this User Agreement is it in tort or contract is limited to the amount charge to
you, against the value of the products ordered by you.

Qcfi.in its associates and technology partners make no representations or warranties about the
accuracy, reliability, completeness, correctness and/or timeliness of an content, information, software,
text, graphics, links or communications provided on or through the use of the Website or that the
operation of the Website will be error free and/or uninterrupted. Consequently, Qcfi.in assumes no
liability whatsoever for any monetary or other damage suffered by you on account of the delay, failure,
interruption, or corruption of any data or other information transmitted in connection with use of the
Website; and/or any interruption or errors in the operation of the Website.

Website Security

You are prohibited from violating or attempting to violate the security of the Website, including, without
limitation,



¢ Accessing data not intended for you or logging onto a server or an account which you are not
authorized to access;

e Attempting to probe, scan or test the vulnerability of a system or network or to breach security or
authentication measures without proper authorization;

e Attempting to interfere with service to any other user, host or network, including, without limitation,
via means of submitting a virus to the Website, overloading, 'floodin ,''spamming', 'mail bombing' or
'crashing;'

¢ Sending unsolicited email, including PROMOTIONS and/or advertising of products or services; or
Forging any TCP/IP packet header or any part of the header information in any email or newsgroup
posting.

¢ Violations of system or network security may result in civil or criminal liability. Qcfi.in will investigate
occurrences that may involve such violations and may involve, and cooperate with, law enforcement
authorities in prosecuting users who are involved in such violations. You agree not to use any device,
software or routine to interfere or attempt to interfere with the proper working of this Website or any
activity being conducted on this Website.

Entire Agreement

If any part of this agreement is determined to be invalid or unenforceable pursuant to applicable law
including, but not limited to, the warranty disclaimers and liability limitations set forth above, then the
invalid or unenforceable provision will be deemed to be superseded by a valid, enforceable provision
that most closely matches the intent of the original provision and the remainder of the agreement shall
continue in effect. Unless otherwise specified herein, this agreement constitutes the entire agreement
between you and Qcfi.in with respect to the Qcfi.in websites /services and it precedes all prior or
contemporaneous communications and proposals, whether electronic, oral or written, between you and
Qcfi.in with respect to the Qcfi.in websites/services. Qcfi.in's failure to act with respect to a breach by
you or others does not waive its right to act with respect to subsequent or similar breaches.

Governing Law and Jurisdiction

This User Agreement shall be construed in accordance with the applicable laws of India. The Courts at
Hyderabad, India shall have exclusive jurisdiction in any proceedings arising out of this agreement.

Any dispute or difference either in interpretation or otherwise, of any terms of this User Agreement
between the parties hereto, the same shall be referred to an independent arbitrator who will be
appointed by Quality Circle Forum of India... and his decision shall be final and binding on the parties
hereto. The above arbitration shall be in accordance with the Arbitration and Conciliation Act, 1996 as
amended from time to time. The arbitration shall be held in Hyderabad. The High Court of judicature at
Hyderabad alone shall have the jurisdiction and the Laws of India shall apply.



Modification of Terms and conditions of Service

Qcfi.in may at any time modify the User Agreement without any prior notification to you subsequent to
any modification of the User Agreement.

We may inform you of the modifications in the User Agreement via e-mail at the address provided by
you while registering on Qcfi.in. You can access the latest version of the User Agreement at any given
time on Qcfi.in. You should regularly review the User Agreement on Qcfi.in. In the event the modified
User Agreement is not acceptable to you, you should discontinue using the service. However, if you
continue to use the service, after such changes are made in this Agreement, you shall be deemed to
have agreed to accept and abide by the modified User Agreement.

Payment Options

You may pay for your purchases on Qcfi.in using one of the following options:
¢ VISA Credit & Debit Cards

e American Express Credit Cards

* Master card Credit & Debit Cards

* Maestro Debit

Cards issued by some banks

¢ From your net banking account with most Indian banks.

Secure payments with your Credit/Debit cards:

Using your credit/debit card to make payment to QCFI at Qcfi.in is safe. We do not capture or store your
credit/debit card information on our website, and this is only entered by you on the secure payment
gateway page provided by Quality Circle Forum of India through Our payment gateway provider Axis
Bank with their technology partner Citrus.

¢ To enhance security of your payment data, all required card details (i.e. credit/debit card number,
expiration date, CVV etc.) are captured on the secured payment page , and encrypted in accordance
with industry standards, and are securely transmitted to your Card Issuing bank for obtaining an
authorization decision. At no time during the purchase

e |t is not uncommon for a request for credit / debit card authorization to fail once or twice before the
card is finally authorized. This happens due to problems with your card issuing banks servers. You must
try again till you get a successful notification.

¢ At times the bank’s payment servers or your issuing banks payment servers may be down, in which
case a message will be posted informing you of the same. Under such circumstances, you can continue



shopping and add items to the bag which would then be SAVED and you can come back later and
complete the payment transaction within 24 hours

¢ If you are using a card issued by a bank outside India to place your order and if your card is not
registered for ‘Verified by Visa’ facility, we may request you to send us a scanned copy of the FRONT
SIDE ONLY of the card used to place the order.

The scanned copy should be sent to qcfihq@Qcfi.in

e Payment on your card bill will appear in your local CURRENCY (as per the norms of your card issuing
bank). Your card will be charged as per prevailing rate of exchange and charge policies of your card
issuer.

Secure payment through Net banking

You can make payment through Net Banking directly from your Bank account. It works just like you
make payments from your bank account.

¢ On the checkout page, select the Net Banking option and then select your preferred bank from the
drop down and click on make a payment

¢ You will be directed to your Bank’s net banking login page from where you can login using your Net
Banking login id and password and complete the payment. After the payment is successfully completed
you will be directed back to our site where your order confirmation will be generated.

¢ At no point during the transaction, does QCFI captures or store your full bank account or Net Banking
details.

¢ The Net banking facility is provided through our payment gateway provider Axis Bank through Citrus
Net Banking



